Privacy Policy BEVPROASIA
About this Privacy Policy
Bevproasia Co., Ltd,(collectively referred to as “BEVPROASIA”) is always committed to conducting its business under good corporate governances and contributing to social responsibilities. BEVPROASIA recognizes the importance of protection, infringement, access control and leakage prevention of personal data. 
The purpose of this policy is to build and maintain data subject’s trust and confidence by ensuring that their data is appropriately processed, and governed by protective measures adopted, by BEVPROASIA that meet international standards. 
For clarity, this policy applies when BEVPROASIA acts as a controller of the personal data only. In case that BEVPROASIA is the processor or service provider of the personal data in any activities, the data subject may check the details of such processing activities from the privacy policy or notice of processing of the company or organization who is the controller of the personal data for those activities directly.  
In addition to this policy, BEVPROASIA has implemented separate corporate privacy policy Applies to our employees, vendors, business partners and other associated persons who involves with or performing the works on behalf of BEVPROASIA ,in order to set out rules on processing of personal data, which is under the possession of BEVPROASIA , vendors and business partners. Further details, please click [-Link to Privacy Policy for employees, vendors, and business partners-].
Collection of Personal Data 
BEVPROASIA may, directly or indirectly, collect your personal data from the following sources:
· Data subject, his representative or other related persons;
· Business partners such as Coca-Cola (Thailand) Ltd or other group companies relating to Coca-Cola products;
· Third party service providers such as telephone service (Call Center) operator, recruitment agency, sale promotion organizer, vender service provider, or press agency;
· BEVPROASIA’s services through various channel including telephone service (Call Center), and e-mail;
· BEVPROASIA’s digital services including website, application or social medias;
· Any reliable sources such as governmental organization, governmental body, private organization, association or foundation;
· Seminars, training workshops, exhibitions organized either by BEVPROASIA, governmental or private sector including social media;and
· BEVPROASIA’s marketing and social activities such as lucky draw, scholarship and social services. 
Types of Personal Data Collected by BEVPROASIA
Depending on purposes of use and requirement of the officers in processing personal data, BEVPROASIA may collect various types of your personal data including:
· Identification information (such as date of birth, and details on ID card, passport or driving license);
· Contact information (such as name, address, telephone number, email address, fax number);
· General information (such as age, sex, marital status, occupation);
· Financial information (such as bank account and tax information;
· Customer satisfaction survey on products and services of BEVPROASIA;
· Social media information such as LINE, FACEBOOK including behavior, comments or any activities and communication with BEVPROASIA through social media;
· Vehicles information such as car and motorcycle registration number;
· Information relating to computer devices and programs used by data subject including IP address, types of browser, language, operating system, application, website usage history and Cookies;
· Biometric data including fingerprints;
· Pictures and video including surveillance camera footage;
· Voice recorders via telephone including comments or complaint, or other activities which you communicate with BEVPROASIA via telephone; and
· Medical records and health check-up result.
Retention Period
BEVPROASIA will retain your personal data as long as it is necessary for the purpose of data processing. After that, BEVPROASIA will erase and destroy your personal data except as may be required, by applicable laws, or for protection of BEVPROASIA’s interest.  In general, personal data will be kept for a maximum period of 10 years or otherwise longer if it is specifically provided by law.

[bookmark: _GoBack]Purposes of Use and Disclosure
BEVPROASIA will use and disclose your personal data for the following purposes:
· For customer or agency registration in entering into business relating to the sales Spare parts or products of refrigeration equipment of BEVPROASIA’s products;
· Manage, confirm, and proceed in relation to the purchase order, or any services carry out by BEVPROASIA;
· Support additional services provided by BEVPROASIA such as issuing financial credit, or services relating to the cold drink equipment; 
· Direct or indirect performance of its contractual obligations;
· BEVPROASIA’s business operations where it has a legitimate interest and data subjects’ fundamental rights are not overridden;
· Development improvement and maintenance of the quality of products and services of BEVPROASIA; 
· Conduct satisfactory survey including receive comments and/or complaint in relation to the quality of products and services of BEVPROASIA, and provide support or remedies the damages;
· Communication (such as notification services, response to your request);
· Offer of products and services through various channels such as social media (LINE) – In case where you no longer wish to be contacted for marketing of sales activities, you could opt-out through designated channels such as email, website or BEVPROASIA’s personnel who directly contact data subject;
· Ensuring the security and safety measures of BEVPROASIA;
· Ensuring that the content on BEVPROASIA’s website will be provided to you and shown on your electrical devices efficiently;
· Verification of a visitor as part of our security measures;
· Process and receipt of payments;
· Assessment and management of requests;
· Prevention and investigation of forgery;
· A market research and research for the development of BEVPROASIA’s products and services; 
· Inspection, analysis and preparation of documents upon request of governmental organizations and regulatory bodies; 
· Compliance with applicable laws;
· Invitation to training courses, seminars, receptions or any other events organized by either government or private sector where BEVPROASIA hosts or participates in;
· Evaluation of feedback from those attending the seminars or social events held by BEVPROASIA including prepare the report of such event;
· Organize sale promotion event such as lucky draw, points collecting rewards; social media sale promotion including delivery of rewards; 
· Publication of news and advertising media of BEVPROASIA through various channels such as printed matter, television and social media;
· Support and remedies the damages which may arising to the data subject from the works and/or services carry out by BEVPROASIA;
· To verify the data subject when working within BEVPROASIA premises; and
· To conduct as necessary to fulfill the purposes of public offering, merger, reorganization, joint venture, sale, purchase, disposal or management of whole or part of business of BEVPROASIA.
BEVPROASIA will process personal data in strict compliance with applicable laws. In case where you have given a consent to any data processing activity, you may withdraw your consent at any time.
Disclosure
BEVPROASIA will not disclose your personal data without any legal basis. Your data may be disclosed, or transferred to governmental organizations, governmental bodies or third parties including:
· Group company or affiliate within BEVPROASIA group, 
· Local and oversea business partners within BEVPROASIA,
· Other business partner such as stores, restaurants, or distributors, 
· Third party service providers such as cloud service provider, software service provider, security service provider, market analysis service provider, sales promotion organizer, logistics service provider etc; 
· Advisors (such as financial advisors or legal advisors);
· Governmental and regulatory bodies;
· Insurance company in case of traffic accident which BEVPROASIA is a parties;
· Other data controller to whom you have previously disclosed or transferred data; and
· Investors or potential investors for BEVPROASIA’s business.
In the event where BEVPROASIA is required to disclose your personal data to a third party, BEVPROASIA will follow appropriate procedures to ensure that the third party will properly handle your personal data properly in order to prevent data loss, unauthorized access, and improper use, modification, disclosure or processing.  
Cross-Border Transfer
BEVPROASIA will disclose your personal data to the recipient outside of Thailand only where it is permitted by data protection law or other applicable laws.
Accuracy of Personal Data 
BEVPROASIA will take necessary precautions to ensure that collected personal data is accurate, complete and kept up to date. 
Data Security Measure
BEVPROASIA adopts the high-standard security system in both technology and procedures to prevent any possible data theft. BEVPROASIA implements various measures to protect its computer system such as, Data Loss Prevention, Firewall, Endpoint Security, Log and Security Monitor (SOC), Vulnerability Assessment, and Penetration Test, though substantial investments, effort and human resources as to ensure that BEVPROASIA achieves high-standard measures and your personal data remains safe. 
Although BEVPROASIA makes its best efforts to protect personal data with our technical mechanism along with the management by our personnel to control access and keep personal data against unauthorized access, BEVPROASIA cannot always guarantee the security and confidentiality of personal data from every incident that may arise, such as virus threat and unauthorized access. A data subject should regularly keep up with technology news, install personal firewall software to prevent his computer from threat or data theft. Also, monitoring own account on a regular basis (such as monitoring balance, transaction date) and keeping personal data and financial status confidential are strongly recommended. 
Right of Data Subject
In accordance with the data protection law, a data subject has the following rights (which may be amended pursuant to any regulations of the data protection law) which are exercisable in compliance with applicable laws: 
· To access
· To rectify
· To data portability
· To erasure
· To restrict
· To object the collection, use and disclosure
· To withdraw the consent
In case where you have given the consent for the processing of personal data to BEVPROASIA (where the consent is not required by other applicable laws), you shall have the right to withdraw the consent at any time. Should a withdrawal of any consent affects any transactions or provision of services, you will be informed at the time of withdrawal request.
Contact
1. If you wish to exercise your right as set out in this privacy policy, please download “Data Subject Action Request Form” via www.Bevproasia.com and send the completed form to through email  DPO@bevproasia.com. Data Subject Action Request Form is also available at our head office, branches and representative offices.
2. If you wish to complaint about the processing of your personal data, please download “Personal Data Complaint Form” via www.Bevproasia.com and send the completed form to through email DPO@bevproasia.com. Personal Data’s Complaint Form is also available at our head office, branches and representative offices.
3. BEVPROASIA has appointed Mr.Suparoek Sangthong  to be the data protection officer to deal with any queries, recommendations or concerns regarding this privacy policy. You who have any queries or questions regarding this privacy policy may contact via www.Bevproasia.com or via telephone number at +6625481111 or through email DPO@bevproasia.com or BEVPROASIA’s address.
SEND TO: Data Protection Officer 
Bevproasia Co., Ltd.
59 Soi Serithai, Serithai Road, Meanburi,Meanburi, Bangkok 10510
Note:
1. When making any complaint or claim, please provide your contact details as to enable BEVPROASIA to revert as soon as possible.
2. BEVPROASIA does not charge any administrative fee relating to your personal data. However, a fee in processing certain requests (other than the request for rectification) under the data protection law may apply. 
What are Cookies?
Cookies are electronic data that is sent to your browser of a data subject for transmitting information back to BEVPROASIA’s servers whenever the data subject visits our website.
BEVPROASIA’s servers will generate cookies when a data subject visits BEVPROASIA’s website. Cookies will help a data subject for the website navigation, going back and forwarding or returning to the previous page. Cookies will only be activated when a data subject uses BEVPROASIA’s server only. 

· Link to Notice of Processing and Consent Form of Bevproasia Co., Ltd.

